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PORT OF PLOCE — CONTAINER TERMINAL- Pier No. VIl - Bert No. 15

PORT CARD
1. Port name Port of Ploce
2. Port code HRPLE
3. Time zone Central European Time (UTC +1)
DLST (Daylight saving time {UTC+2)
4, Port location Latitude: 43° 02.65" N
Longitude: 017° 25.64" E
5. Port type Sea port
6. Minimum depth in the channel 15m
Length of the berth = 280 m (Max allowable
vessel's draft is 14 m at MLLW at average dock
Lo M L EIRE water density 1,0230 kg/m3, Max Lua=geﬁﬂ m and
Max extreme beam=32,3 m
8. Minimum depth at the berth 15m
9. Tidal range +f- 0,4 m from MLLW
10. Minimum under keel clearance alongside 1m
11. Vessel's side alongside Both side permitted (port & starboard)
Berth 15 = Gantry crane
12. Number of cranes at berth Berthis = Mobile crane
13. Outreach of Cranes [ Meters & number of Gantry crane = 46,6 m from rail /17 rows on deck
rows Mohile crane = 51 m from center /17 rows on deck
14. SWL of cranes under spreader ;a:l:i?e irrzr:e‘:;m; 1‘:_:_
Gantry crane/SWL = 47 t
15. SWL of cranes under hook Mobile crane/SWL = 100 t max.
16. Number of cranes fit for twin-lift ops Mohile crane with twin-loft capacity 2x25 t
17. Any restrictions on nbr of tiers that can be Panamasx size (due to width in sea channel]
worked on deck
Gantry crane = 35,12 m (height of spreader to
18. Maximum air draft above quay level 32,30 m + height from quay to
MLLwater line = 2,82 m)
19. Longitudinal clearance between the legs Free passage between portal legs of gantry crane
of the gantries =17 mi
20. Maximum cargo width Mf]m Sl SIS S T
weight 40 t
21. Productivity | Moves per hour per gantry 18- 20 moves per hour
| 22. Reefer plugs available at the terminal 62 fixed + 10 mohile connections
23. Stevedore contact phone number for Tel: +38520603271
urgent ops matters (Contact phone Mob: +385996507031/+385996507073
number for terminal ISPS Officer) E-mail: kont-terminal@luka-ploce.hr
'| 24. Contact phone number for ISPS Officer for Moh: +385 089826999 /
Port - N -
E-mail: zvonimir.vrankic@ppa.hr
25. Sea density 1010-1026 kg/m3
26. Supplies / Communication Water - Yes, Waste — Yes, Telephone — Yes, Radio -

Yes




LOCATION

Location
Lat. 43° 02.65" N, Long. 017° 25.64" E
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Koordinate
Koordinatni sustav: WGS84 (stup, min, sek)

X

Y

Stupnjevi, minute, sekunde

43.0445264167

17.4291571111

43°2°40.29517N 17°25'44.9656" 'E

43.044507

17.42893425

43°2°40.2252"'N 17°25°44.1633"'E

43.0442550278

17.4289536389

43°2°39.3181"N 17°25'44.2331"'E

43.0440321389

17.4243016667

43°2°38.5157'N 17°2527.486"'E

43.0430242222

17.4243306389

43°2'34.8872"'N 17°25'27.5903"'E

43.0433827778

17.4304849444

43°2736.178'N 17°25°49.7458'E

43.0443616111

17.4305915278

43°2'39.7018 "N 17°25°50.1295"E
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3. PURPOSE

The purpose of this Information Book is to advise all ship owners,
operators and terminal operators of the Port of Ploce requirements for
the safe loading and unloading at Container terminal.

Additionally, this Handbook will communicate policies, procedures and
information relevant to the ship-to-shore interface at Container
terminal.

This Information Book should be of use to:

e Vessels calling at Port of Ploce to enable operations to be performed
safely and efficiently;

o Vessel owners (or their agents) and container importers/exporters, to
arrange and facilitate vessels calling at Port of Ploce - Container
terminal;

e Parties who perform a function related to vessels calling at Container
Terminal, for general reference.

This Information Book shall be available to vessel owners and or their
agents as well the Master of the Vessel prior arrival and or upon
berthing at Port of Ploce Terminal and is freely available via the LUKA
PLOCE D.D.

e Website: www.luka-ploce.hr;
o https://www.luka-ploce.hr/knjiga-informacija-o-terminalu/

The procedures set out in this Information Book must be complied with
unless otherwise agreed by Port of Ploce.

The Terminal Representative acts as the primary contact between
berthing and completion of loading.

The Terminal Representative is also referred to as:
kont-terminal@luka-ploce.hr

This Handbook has been produced with the assistance of the Port
Authority of Ploce (Port Authority), Vessel Agents and Marine Surveyors.
To the best of Port of Ploce knowledge the information contained in
this Handbook is true and correct at the time of writing. Port of Ploce
reserves the right to change the information contained in

this Information Book at any time and any inquiries regarding this
information.
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4 .DETAILS OF TERMINAL CONTACT PERSONNEL

Contact with terminal's representative on:

T +385 99 650 7031

T +385 99 650 7073

VHF CH-6

Call Sign Container terminal: C-CHARLIE, T-TANGO

Terminal's working time:

1st shift from 06:00 - 14:00 Hrs (09:00 - 09:30 pause)
2nd shift » 14:00 - 22:00 Hrs (18:00 - 18:30 pause)
3rd shift » 22:00 - 06:00 Hrs (02:00 - 02:30 pause)
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S. TECHNICAL DATA ON THE BERTHS AND
LOADING OR UNLOADING EQUIPMENT

CAPACITIES

Pier length 280 m

Draft 14 m

Surface area 40.000 m2

Ro / ro ramp width 24 m
Annual capacity 60.000 TEU

MECHANIZATION

CRANES

STS cont. TEREX crane /1 pcs
LIEBHERR LHM 500 / 1k mobile crane
LIEBHERR LHM 550 / 1k mobile crane
Mobile crane FANTUZZI LHM 115 / 1pc

OTHER MECHANIZATION

Reachstacker 45t /4 pcs (2 Hyster, 2 Fantuzzi)
Heavy lift “Linde” 42t /1 pcs

SISU tug /2 pcs

TERBERG tug (YT222) /2 pcs

MAN tug/ 2 pcs

6 pcs NOVATECH / TT65t trailers

Facilities

Containers are handled using 1x40 tonnes STS gantry crane (TEREX) with
outreach 43 m and max. lifting height 30.3 m and 3 mobile harbour cranes:
1x140 tonnes capacity LIEBHERR LHM 500 with outreach up to 51 m,

1x154 tonnes capacity LIEBHERR LHM 550 with outreach up to 54 m

(SWL on hook - working with spreader 2x25 tonnes or 1x40 tonnes), and

1x63 tonnes capacity FANTUZZI MHC 115 with outreach up to 40 m.

Other yard equipment includes 4x45 tonnes reachstackers, 3x10 tonne
forklifts, 1x30 tonne forklift, 6 tractor tugs and 6 trailers. Terminal storage
capacity is 1,400 TEU including 62 reefer connections + 10 mobile reefer
connections.

Pier VIl is also used for handling of Out of Gauge (OOG), odd-dimension,
heavy and super-size cargoes. The pier is equipped with a tower frame
gondola cage for safe and efficient operations on larger vessels.

Equipment used for such cargoes includes:

1x140 tonnes capacity LIEBHERR LHM 500 crane with outreach up to 51 m,
1x154 tonnes capacity LIEBHERR LHM 550 crane with outreach up to 54 m,
1x63 tonnes capacity FANTUZZI MHC 115 crane with outreach up to 40 m, .
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PORT OF PLOCE, CONTAINER ERMINAL, PIER NO VII, BERTH 15

CONTAINER TERMINAL LAYOUT
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6. DEPTH OF WATER AT THE BERTH

Minimum depth of water alongside the berth: HHI 2022. CD - 15,00 m

Details of available berths, including length of quay, depth alongside,
maximum LOA, beam and draft at MLLW (indicating whether salt or fresh
water), maximum size of vessel, fendering and other relevant data, together

with advice of cargoes handled at respective berths. Details of independent
berths or terminals.

ﬂm Beam (m)/Vessel Beam | Draft' (m) Cargo

32,30 14,00 Containers

- 'MLLW — Mean Lowest Low Water — Spring (CD) Ro-Ro

7. WATER DENSITY AT THE BERTH

Average during year: 1.010-1.026 kg/dm3 depending on the raining
season/and tide.

8. THE MINIMUM AND MAXIMUM SIZE OF SHIP
WHICH THE TERMINAL’S FACILITIES ARE
DESIGNED TO ACCEPT, INCLUDING THE MINIMUM
CLEARANCE BETWEEN DECK OBSTRUCTIONS

e The min size of the ship: no limits

e The max size of the ship - limited by draught see section No. 1
e Terminal air draught - see item No. 1.
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9. MOORING ARRANGEMENTS AND
OF MOORING LINES

Mooring Service

Pomorski Servis via Agent or direct:
Tel:+385 (20) 603170. Fax +385 (20) 603175.
E-mail: financije@pomorski-servis.hr
E-mail: pomorski.servis@gmail.com

Croatia - Ploce - Pilotage Pilotage company
"Ploce Pilot" d.o.o,,

Neretvanskih gusara 4/2

20340 Ploce, Croatia

Tel/fax.: + 385 (0) 20 67 07 06,
Mobile phone: + 385 (0) 99 918 9140
E-mail: ploce.pilot.doo@du.t-com.hr

Contact name:
Mobile phone: + 385 (0) 99 918 9140

Pilot station contact:

- '
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TENDING

e VHF Channel 12, Split Radio 9 AS 2182 kHz, Dubrovnik Radio 9AD 2182

kHz.
e 24 hours notice is required sending ETA messages.

e They should be updated 6 hours before arrival at pilot boarding positions.
e Final notice of ETA and request for pilot must be made to Port of Ploce
Authority ( Ploce Traffic) on VHF Channels 9 or 16 at least 60 MIN before

arrival at pilot's boarding position.

Notice should include details such as:

Name of vessel, flag, port of registry, call sign, IMO number, gross tonnage
(CT), LOA, breadth, arrival maximum draft, freeboard, trim and list (if any),
cargo staus (i. e. in ballast, loaded, cargo remaining on board (cargo ROB),
present position, sea and manouvering speed, main eng (kW).
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Languages used: English.
There are no helicopter pilotage operations
Ploce Pilot" pilotage covers Port of Ploce and Port of Metkovic:

* Pilotage is compulsory for vessels over 500.0 GT and luxury yachts over
1000 g.r.t.

e The pilot service is available on a 60 minutes basis; c/o Port Traffic.
¢ Pilot should be engaged if a tug is required.

For port pilotage pilots embark at position lat.:
e - 43 deg. 01.6 N - long: 17 deg. 22.1 E, 2 nm SW of Rt Visnjica.

For vessels carrying dangerous chemicals or combustible substances
- noxious liquid substances is compulsory from/to pilots boarding
position:

e - Lat.: 43 deg. 05.0 N - long.: 17 deg. 00.0 E to/from port anchorage.

Organised 24 hrs/day.

Berth 15: .
Mooring arrangements

Typical mooring layout

BERTH NO 15

LoA=220 m

B8 214 N3 213 246 215 213 __ A2 25 24k 23 213 214 88

I - 280.0 ._f_
=.§‘_ ___ . “ = SRR S . (I - i W | = = 2 = g _=_
: PIER NO VII
—i'n_ & _ _ _swne g & =z &  Bad .
<f_ I
e 4 4.
I _r|__
B FENDER
@ BOLLARD

10



Mooring arrangements

Typical mooring layout
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BERTH NO 15

——— PIER NO VI
+ .-Ti________ = . :7,L7 - i - 2 ——
T |
HE |
= |
o
Il FENDER
@® BOLLARD
BERTH NO 15
P
—i._ R ———— 1 Fl =5 _a AR DR Y A
—f‘ |

|
2
B FENDER
@ BOLLARD

Bow lines

Bow spring

Stern lines

lines
LoA <100 m 2 1 2
100 <LoA <150 m 3 2 3
LoA 2 150** 4 2 4

Stern spring
lines

2

* In cases of bad weather conditions or if ordered by the Harbour Master, additional mooring lines shall be added.
**In case of ships with LoA 2220 m, an additional 1 stern spring is recommended, as presented in the picture.

Ships' mooring equipment and

ropes should be

in good operational

condition. Terminal mooring equipment (ropes) is not available.

1
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10. LOADING OR UNLOADING RATES AND
EQUIPMENT CLEARANCES

As per contract/offer.

11. LOADING OR UNLOADING PROCEDURES AND
COMMUNICATIONS

Loading or unloading procedures are designed by terminal regulations in
compliance with 9001 (as amended).

= 13. TERMINAL EMERGENCY PROCEDURES

In case of emergency or urgent stop of unloading/loading operation contact
terminal’s representative (section 1).

Warning

Any incident (fire, pollution, breach of the peace or in the event of
disturbance, request for medical assistance of vital importance) must be
reported to Ploce Traffic on:

VHF 09 calling “Ploce Traffic”
Tel: +385 (0) 20 414 577;
Mobil: +385 (0) 98 98 26 999 or +385 (0) 99 1947 800

( See enclosed “SECURITY AND EMERGENCY CONTACT LIST")

12
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14. PORT CONTROL AND COMMUNICATION

30 min before entering »PLOCE SECTOR OF MANOUVERING AREA«
CALL VHG CH. 09 »PLOCE TRAFFIC«

== e e — = e — T—— T——_ S—_— S—" |
1720 ) 17°130° 17738 43°05.88'N T |||
Rt Kokuljica Ploce — sektor manevriranja 1 I
. “ Port of Ploce - =l
p, Legenda R =H
| q : - Maneuvering sector 3| |
i y - —65— — Granica radiojavljanja Metkovié 2 : *;
&
= |
! B - 4‘
| \\ ¢¢ | |
| = [
| .\ % ‘- ] 1
|| Ploce Traffic “« ¥, it
“- VHF Ch. 09 \\:"4_ 1
| 43° ~ '
[ITo0” 5 Jadransko more g
~ 1 .
’ L < ¥ ‘p Mercatorova projekcija |
b ~
e . / WGS 84 il
Il = PELJESAC </ Mierilo 1:250 000 I
| [ Cc
it 42757.82N | 17°25° 3 17°,35 i —-I].
| — - e e T e e S S E S S E———— S——

* Name of vessel, flag, port of registry, call sign, IMO number, gross
tonnage (GT), LOA, breadth, arrival maximum draft, freeboard, trim and
list (if any), cargo status (i. e. in ballast, loaded, cargo remaining on
board (cargo ROB), present position, sea and maneuvering speed, main
eng (kW).

e Ploce Traffic monitors AIS messages. Vessels must transmit complete
and correct information (data) transmitted by the vessel's Automatic
Identification Systems (AIS).

e Port of Ploce area with port facilities are under video surveillance.

e The initial commencement and final completion of cargo operations
must be reported to the Ploce Port Control Centre on VHF 09 calling
“Ploce Traffic”.

e Great care must be taken to prevent the discharge of oil whilst the
vessel is in harbour. Failure to do so may result in a heavy penalty being
placed on the vessel.

*« No visible emissions into the atmosphere are allowed.

e Any incident (fire, pollution, breach of the peace or in the event of

disturbance, request for medical assistance of vital importance) must
be reported to Ploce Traffic on:

13
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PORT CONTROL AND COMMUNICATION

VHF 09 calling “Ploce Traffic”

Tel: +385 (0) 20 414 577;
Mobil: +385 (0) 99 1947 800

(See enclosed “SECURITY AND EMERGENCY CONTACT LIST")

Croatia - Ploce - Health and Medical
Ambulance Ploce: 112

Trg Kralja Tomislava 25

20340 Ploce

Tel.: + 385 (0) 20 679 702

Fax.: + 385 (0) 20 679 856/679 910
E-mail: domzdi@globalnet.hr

A Mariner clinic is available in Plo¢e, which provides medical assistance.
Medical care and hospitalization are provided at the General Hospital
Split and Dubrovnik (100 km).

Police/Ambulance/Fire: 112

Fire protection - Vizir d.o.o. :

Tel: + 385 (0)20 603 108; + 385 (91) 589 6754;
Fax: + 385 (0)20 603 120

E-mail: vizirl@du.t-com.hr

Fresh Water Supply

Pomorski Servis via Agent or direct
Tel: +385 (20) 603170.

Mobile: +385 91 603 1710

Fax: +385 (20) 603175.

E-mail: financije@pomorski-servis.hr
E-mail: pomorski.servis@gmail.com

14
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PORT OF PLOCE
AUTHORITY
PORT OF PLOCE

UN LOCATOR CODE: HRPLE

SECURITY AND EMERGENCY CONTACT LIST

In the case of major SEABORNE INCIDENTS (pollution, collision, grounding, sinking, fire)

PRESENT MARITIME
SECURITY LEVEL

PORT ID NUMBER:21473 (S
BOMB THREAT/TERRORISM, MEDICAL EMERGENCY OF VITAL IMPORTANCE, DISTURBANCE
MARITIME SECURITY
AND SAFETY POINT OF NAME OFFICE PHONE 24 HRS CONTACT 'VHF CH CONTACT
CONTACT
Zvonimir Vrankié Tel.+385 (0)20 414 575 Mob.+385 (0)98 98 26 999
PORT SECURITY OFFICER Fax.+385 (0)20 414 556 zvonimir.vrankic@ppa.hr PRIORITY CALL
Tel.+385 (0)20 414 577 Tel. +385 (0)20 414 577
PLOCE TRAFFIC Fax.+385 (0)20 414 576 Fax. +385 (0)20 414 576
LUCKI KONTROLN! Duwoé%cer Mob.+385 (0) 99 194 7800 Mob. +385 (0) 99 194 7800 Lk OBNEE:’ ED ERIGR AL
CENTAR E-mail. lke@ppa.hr E-mail. lke@ppa.hr
VHF: Ch. 09
CH. No.
PORT FACILITY Dragan Barbir Tel.+385 Mob. +385 (0) 99 6507031 Pier VI, Berth 15
SECURITY OFFICER E-mail: d.barbir@luka-ploce.hr

(CONTAINER TERMINAL)
Ivan TomaZevié¢ Mob. +385 (0) 99 6507073

E-mail: i.tomasevic@luka-plocea.hr

Tel.+385 (0)20 679 008

HARBOUR MASTER'S olc Ch. 10 (156, 500
Fax.+385 (0)20 670 206 VHF Chanel: 10 and 16 {
OFFICE Duty Officer N MHz)
E-mail. plpompromet@pomorstvo.hr
BORDER POLICE PP oIc Tel.+385 (0)20 444 102/103 Tel.+385 (0)20 444 102/103
PLOCE Duty Officer E-mail. pomgp.ploce@mup.hr E-mail. pomgp.ploce@mup.hr
FIRST AID/AMBULANCE olc Phone: 112 / +385 (0)20 679 702 Phone: 112 / +385 (0)20 679 702
oIc Tel.+385
SHIP'S AGENT Mob.+385 Mob.+385 (0),
E-mail.

Obligation of the ship's agent: A) ENTER THE CONTACT DATA, B) MANDATORY DELIVERY/SERVE THE LIST TO THE SHIP'S
COMMANDER WHEN MOORING ALONG THE COAST AND/OR VIA E-MAIL

~ 15. DAMAGE AND INDEMNITY ARRANGEMENTS

Damages caused to the ship by using loading / unloading terminal’s
equipment, must be reported immediately and in written form with
detailed description of the damage yield to the terminal’s representative.

Survey of the damage and the statement of its origin with necessary
evidence (photos, drafts with measurements, etc.) must be carried out in
presence of both (ship / terminal) representatives. The damages alike shall
be repaired (before ship leaves the port) on terminal’s account by
terminal’'s subcontractor E-mail: kont-terminal@luka-ploce.hr as soon as
possible and when cargo condition will permit safe work. (Att. Suitability
of the ship for terminal’s loading/ discharging system) »grab discharging«.

All damages caused to the ship by terminal’s loading /unloading
equipment and which could impair the structural capability or watertight
integrity of the hull, or the ship’'s essential engineering systems, will be
registered and handled by authorised organisations of the state and port
authorities.

15
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16. LANDING LOCATION OF ACCOMMODATION
LADDER

Ship’'s accommodation ladder - preferable aft if not than assist ladder

Gangways and accommodation ladders should

be intact:

* be properly rigged with handrails

« have handrails set at a safe angle to the vessel have properly rigged
safety nets

e have a lifebuoy in place

17. INFORMATION ON WASTE RECEPTION
FACILITIES AT THE TERMINAL

Waste Disposal

Removal of food and cargo waste is compulsory and carried out by
Pomorski Servis via Agent or direct

Tel: +385 (20) 603170.

Mobile: +385 91 603 1710

Fax: +385 (20) 603175.

E-mail: financije@pomorski-servis.hr

E-mail: pomorski.servis@gmail.com

Slops Disposal

Pomorski Servis via Agent or direct
Tel: +385 (20) 603170.

Mobile: +385 91 603 1710

Fax: +385 (20) 603175.

E-mail: financije@pomorski-servis.hr
E-mail: pomorski.servis@gmail.com

Tank trucks utilised for collection and removal. Maximum capacity of
shore tanks 30 cu.m. Charges by agreement.

16
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The User shall provide all the documents and information listed below at
least 48 hours before the estimated time of arrival of the Container Ship

1. Container Ship related documents:

e Container Ship’'s particulars (ship details and dimensions, hatchcover
type, size and weight, etc...);

e Services details (Container Ship’'s operator, shipping line's or
container/Cargo owners aboard the Container Ship, all ports in
service/voyage);

* Details of the new shipping line using Container Ship;

¢ All Container Ships included in the Service and related voyage numbers;
and

e Container Ship’s skeleton files in edi format .NSD or .SHP and PDF format
(bay plan&scan plan).

2. Cargo related documents:

e Arrival/discharge BAPLIE (EDI format);

« Discharge/Loading lists in CSV format;

e Cargo manifest both for discharge and loading;

e Specific Reefer, IMO and OOG/breakbulk manifest with all related data,
as applicable;

e Movins file for loading (edi and PDF format).

3. Administrative documents:

e Details of legal entity and Users with User type requiring Terminal
Operations System and Terminal applications access to give orders and
releases for Cargo movement and dispatch;

e For export: timely input in TOS container pre-advise, drop off order and
customs documents number;

e For import: timely input in TOS container release PIN, pick up order and
customs documents number;and

¢ Detailed information of legal entity - recipient of the invoices such as full
name, address, VAT number, bank account number, contact e-mail
address.

17
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e The name of the berth at which loading or unloading will take
place: Information will be given from the Terminal.

 Estimated times for berthing
e Estimated time for starts and completion of loading/unloading
e Technical data on the berths and loading/ unloading equipment

¢ Minimum depth of water alongside the berth and in approach and
departure channels

¢ The maximum size of ship the port can accept

« Water density at the berth

¢ Maximum distance between the water line and the top of the
cargo hatch covers or coamings, whichever is relevant to the
loading or unloading operation, and the maximum air draught

e Arrangements for gangways and access

* Which side of the ship is to be alongside the berth

¢« Maximum allowable speed of approach to the jetty and
availability of tugs, their type and bollard pull.

e The discharge and loading sequence on the vessel, and if any
other restrictions is provided by the terminal.

* Warning of unusual mooring arrangements
* Mooring lines required
e Any restrictions on ballasting or de-ballasting

¢ Maximum sailing draught permitted by the competent authority

18



= 520. INFORMATION NEEDED TO BE GIVENUKgéclaHE
SAGENT/SHIPPING LINE TO THE TERMINAL

20.1 INFORMATION EXCHANGE: GENERAL

Ship operations

First ship call:

In order to ensure an efficient planning of the operations of the Terminal
Operator, the Customer shall provide all needed relevant technical details,
including minimum information of “Bay, Row and Tier of each Ship well in
advance of the first call of such Ship at the Container Terminal.

Working order for vessel’s operations:
The Customer is obliged to order operations and services, involving labor
or technical resources, from Luka Ploce.

Time of loading and unloading operations

Unloading and/or loading operations shall commence at the agreed
start operation’s time and can be carried out

according to the shift periods of the Terminal Operator defined in the
Luka Ploce d.d. General tariff terms.

Berthing window:

The Terminal Operator shall:

If a Vessel Arrives on Schedule from the commencement of the Agreed
Berthing Window:

a) provide the available or agreed berth on Arrival.

b) work the Vessel to maintain the agreed Berthing Window Plan.

If a Vessel does not arrive on schedule:

a) berth and work on the Vessel at the next available opportunity. Work
will commence on the Vessel at the normal start of shift after Arrival or
according to special agreement.

b) provide handling operations using Good Industry Practice,
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= 20. INFORMATION NEEDED TO BE GIVEN BY THE
2 AGENT/SHIPPING LINE TO THE TERMINAL

20.1 INFORMATION EXCHANGE: GENERAL

Before the berthing of the vessel the Customer is obliged to provide the
Terminal Operator all the necessary documentation, working orders and
information that are needed for the timely commencement of
. operations in the agreed berthing window. If all necessary documents,
working orders (»ordered gangs«) and information are not timely
provided, causing the vessel falling out of the agreed berthing window,
the Terminal Operator may reject and / or postpone the berthing of the
arriving vessels until all the requested and needed documents are
provided by the Customer. In this case the Terminal Operator is not
responsible or liable for any costs, loss or damages that may occur due
to the non-timely provision of the requested documents and Customer
has no any claim against the Terminal Operator in this respect.

Scheduling Information

For arriving vessels, the Customer shall provide the following
information (if needed because of service change and/or requested by
Terminal Operator):

14 days in advance / weekly:

a) Service/User/owner name

b) Container Ship name

c) Voyages code

d) Day of call

e) ETA (Expected time of arrival)
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% AGENT/SHIPPING LINE TO THE TERMINAL

20.1 INFORMATION EXCHANGE: GENERAL

36-hours prior vessel arrival

Import and export stowage plan intended for the specific call on a bay,
row and tier basis (Movins Instructions if available EDI Messages)
containing:

a) Container type, standard, non-standard type, Reefer or Hazardous
special Cargo remarks
b) Restows.

Variation deriving from activities carried out in Mediterranean Ports to be
communicated as soon as practical, no later than 24 hours.

Additionally, the Customer should send:

a) ETA (Expected time of arrival) confirmation

b) Moves Update on the expected Amount of Containers for
Discharging/Loading, Hazardous Containers, Reefer Containers, OOG, Un-
Containerized Cargo, Shiftings and Restows

c) Containership Draft expected on arrival

For special stow (BBK, OOG) requirements thirty six (36) hours before the
estimated time of arrival, ensuring that all lashing gear (including
(un)locking poles, stacking cones and twist-locks) conform to
international standards, is in good working order, fitted in a consistent

manner and placed readily in order to be available adjacent to the area to
be lashed/unlashed.

The Customer should send Loading information - loading list to:
Vessel planner:
Shift manager:

Documentation:
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% 20. INFORMATION NEEDED TO BE GIVEN BY THE
2 AGENT/SHIPPING LINE TO THE TERMINAL

20.1 INFORMATION EXCHANGE: GENERAL

12 - hours prior vessel arrival:

Information shall be sent (via EDI or e-mail) to the competent office, at
least 12 hrs. before Ship’s arrival.

It should contain:

1. ID number and type of Container
2. Loading/discharging order

3. size, type and weight

4. final port of discharge

5. Port of Transshipment, if any

6. In case of Hazardous Container: IMO class, UN number

~

. For import Containers/Cargo: exit mean of transport

8. In case of Reefer or insulated Containers: temperature, ventilation,
humidity settings for Reefers Containers to be connected to the Reefer
plug.

Customer shall ensure safe working environment in line with national
legislation and best practice in the industry without undue delay on
vessel where Terminal services shall be performed by the Terminal
Operator.

All Containers declared for loading should be compliant with all legal
and Customs aspects required by the local competent authority. The
Terminal Operator is absolutely not responsible or liable for any
damage/loss resulting from non-compliancy of the Customer Containers
or loaded not cleared Containers.
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EXAMPLE OF DISCHARGE PLAN
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EXAMPLE OF LOADING PLAN
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20. INFORMATION NEEDED TO BE GIVEN BY THE
« AGENT/SHIPPING LINE TO THE TERMINAL

20.2 SHIP SAFETY STATEMENT

LUKAPLOCE dd

Container terminal

SHIP SAFETY STATEMENT

Hereby I master of mv, confirm:

s The accesses to the ship and passages fo the working places and cargo
spaces are in all respects ready for safe work

o Jf any obstructions exist, I obligate myself fo inform about that the -

company in writing form, before the commencement of and during the
cargo operations.

Ploce, on ar hrs

Master signaiure:

Based on Master's confirmation and visual control, the ship is
acceptable for loading/ unloading of cargo.

Port of Ploce.

Remarks:
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21. LEGAL DISCLAIMER:

This Terminal info book content is intended for general information
purposes only, and we have taken due care in its preparation. Any risk
arising from the use of the information shall rest with the recipient and
nothing herein shall be construed as constituting any kind of warranty.
Luka Ploce reserves the right to make adjustments without prior
notification and to make changes or updates to this Terminal info book
at any time without notice.

While Luka Ploc¢e attempts to collect and supply accurate and up-to-
date information in this Terminal info book, Luka Plo¢e does not
warrant its accuracy or completeness, or that results from use of this
Terminal info book will be effective, accurate or reliable, and Luka Ploce
is not responsible or liable for any errors, inaccuracies or omissions.
Luka Ploce shall not be liable for any damages arising out of or related
to your use of this Terminal info book, its content, or otherwise,
including any direct, indirect, incidental, special, punitive or
consequential damages of any kind.

22. RECORD OF CORRECTIONS

Dec 2025 0 13.12.2025 | Inital version None
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